VIBE BEAUTY COLLECTIVE 

Employee Handbook 
1. WELCOME 
Welcome to Vibe Beauty Collective. We are a community-driven salon built on collaboration, creativity, and high-level client experience. Our goal is to create a space where artists thrive, grow financially, and feel supported—while delivering luxury, consistent service to every client. 
 2. EMPLOYMENT STATUS 
All employees are W-2 employees.
 This means:
 • Taxes are withheld 
• You are covered under company policies 
• You follow salon standards and expectations 
Employment is at-will. 
 3. COMPANY VALUES 
At Vibe, we prioritize:
 • Client experience over everything
 • Team over competition 
• Cleanliness and professionalism 
• Growth (financial + skill) 
• Respect for shared space 
 4. COMPENSATION 
Employees may be paid: 
• Commission on services 
• Retail commission 
· Hourly (if applicable)
· Employees keep 100% of tips

Commission Structure (example): 
• Starting: 45%-50% depending on experience
 • Growth tier: 50–60% based on performance 
	Service Revenue
	Commission Rate

	$0 – $1,000
	45%

	$1,001 – $2,000
	50%

	$2,001 – $3,000
	55%

	$3,001+
	60%



Retail commission: 10% 
Pay is issued: 
 Weekly 
 5. SCHEDULE & ATTENDANCE 
• Employees are expected to maintain a consistent schedule 
• Shifts must be honored 
Sick Leave & Emergencies
Employees who are unable to work due to illness, injury, or family emergency should notify management as soon as possible.
An emergency is defined as:
Personal illness or injury
Illness or injury of an immediate family member
Death in the immediate family
Severe weather or transportation emergencies
Other circumstances approved by management
Repeated lateness or no-shows may result in termination. 
 
6. CLIENT EXPERIENCE STANDARD 
Every client should feel: 
• Welcomed 
• Comfortable 
• Heard 
• Taken care of 
Expectations: 
• Greet clients immediately
 • Consult thoroughly 
• Offer beverages
 • Maintain a clean station 
• Educate on aftercare + products. 
 7. CLEANLINESS & SALON DUTIES 
Everyone contributes. 
Daily responsibilities include: 
• Cleaning your station
 • Laundry rotation
 • Restocking 
• Keeping common areas presentable
 We are a team-based environment.
 8. PRODUCTS & SERVICES 
• Salon provides back bar (if applicable) 
• Employees must use approved professional products 
• No outside or unapproved products without permission
10. SOCIAL MEDIA & MARKETING 
We encourage posting and growth. 
Guidelines:
 • Tag the salon 
• Keep branding aligned 
• Be respectful and professional 
• No negative or inappropriate content tied to the salon 
Salon may use photos/videos of your work. 
 11. DRESS CODE 
We are clean, modern, and elevated. 
• Neutral / professional attire preferred
 • Clean and put together 
• No overly casual or inappropriate clothing 
You represent the brand. 
 12. TIME OFF 
• Time off must be added to your schedule
 Optional structure you can use: 
• Unpaid time off available 
• After 6 months of employment, full-time employees become eligible for up to 2 weeks of paid vacation annually
• Maternity leave options up to 4 weeks 
Vacation & maternity leave pay is calculated using the employee’s average commission earnings over the previous 6 months and is paid at the employee’s average weekly earnings. 
13. PERFORMANCE EXPECTATIONS 
Employees are expected to: 
• Maintain bookings 
• Rebook clients 
• Upsell retail when appropriate
 • Continue education 
We will support growth—but effort has to be there. 
 14. WORKPLACE BEHAVIOR 
Not tolerated:  
• Disrespect
 • Harassment 
• Unprofessional behavior 
This is a safe, positive environment for both staff and clients. 
 15. DISCIPLINARY ACTION 
Violations may result in: 
1. Verbal warning 
2. Written warning 
3. Termination 
Immediate termination may occur for:
 • Theft 
• Substance abuse 
• License issues
 • Major misconduct
 16. SAFETY & LICENSING 
Employees must: 
• Maintain active license 
• Follow all sanitation laws
 • Follow health and safety guidelines 
 17. CONFIDENTIALITY
 You may not share: 
• Client information
 • Salon financials
 • Business operations 
 18. TERMINATION 
Employment is at-will. 
Final paycheck will follow Ohio law. 
 19. ACKNOWLEDGMENT
 I acknowledge that I have received and understand this handbook. 
Employee Name: __________________________ 
Signature: __________________________ Date: __________________________
